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The Ontario Association of Interval & Transition Houses, established in 1977 is a 76-member coalition of violence 

against women shelters, transitional housing and community-based women’s organizations.  We work with our 

member organizations to strengthen the supports they offer through training, education, public awareness and 

advocacy. 

OAITH has been actively engaged with government and our larger membership on the issues relating to 

investments into the VAW sector to work towards stabilization and sustainability.  In fact, OAITH met with 

Treasury, Ministry of Finance, Ministry of Community and Social Services, Ministry of Children and Youth 

Services, Ministry of Labour, Ministry of the Attorney General and the Premier’s Office throughout 2017 to 

discuss the investments needed for VAW Shelters.  Our work on this front remains a priority for OAITH and our 

membership.  Over 60% of our membership submitted letters to the Minister of Finance in 2017, outlining 

organizational specific barriers and struggles that could be alleviated with an appropriate investment into the 

sector.   

OAITH has met with many government ministries as our members have become multi-service organizations 

responding to a complex continuum of violence and trauma that women and their families are dealing with.  As 

such, it requires a multi-ministerial approach and understanding to sustain and stabilize these essential services that 

are offered to women and their families in Ontario.   

To further understand these complexities, and with the strong leadership and commitment of Hon. Minister Helena 

Jaczek, OAITH has worked closely with the Ministry of Community and Social Services (MCSS), so that this 

Ministry could put forth projections on the funding needed for our sector.  Through this work, our membership has 

been engaged in dialogue about these specific needs through the MCSS Advisory, Regional Planning Tables and 

Regional Offices, Ministry Meetings, Gender-Based Violence Consultations and through the Premier’s VAW 

Roundtable.  Further to this, OAITH worked closely with MCSS as OAITH developed a provincial consultation 
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session with our members in September 2017. This consultation culminated into a final report titled, SHELTER 

REALITIES: Building Towards a Sustainable Future, that has formed the basis of our recommendations to the 

Ministry of Finance, Ministry of Community & Social Services and the Office of the Premier for consideration into 

the 2018 Provincial Budget.   

 

Investments into VAW Shelter: 

1. Base funding levels need to reflect actual costs, with flexibility and with annual increases to reflect rising 

costs.  Fundraised dollars shouldn’t be balancing budgets.  Investments into shelter needs to alleviate the 

enormous fundraising pressure that is paying for staff salaries, pay equity, benefits, groceries and utilities. 

 

2. Address the systemic inequity of funding for Indigenous shelter and services, so that Indigenous Women and 

their families get the services they need, and the organizations supporting them are valued.    

  

3. Increased staffing into the programs that need it. No shelter that is mandated to provide safe space to women 

and their children fleeing violence, should be single-staffed. Currently most shelters are single-staffed during 

the evening, overnight and weekends.      

 

4. Investments must consider infants, children and youth, who make up over 50% of the population accessing 

VAW Shelter. 

 

5. Dedicated funding for program and role-based training, capacity building and networking opportunities at all 

levels of the organization; Board of Directors, Executive Directors, Senior Managers and Supervisors, 

Financial and Administrative Staff, Counsellors, Family Court Support Workers, Transitional Housing 

Support Workers and Child and Youth Workers.   
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6. Multi-service organizations require infrastructure in order to succeed.  The ability to grow administrative 

infrastructure needs to be made available, and scalable to every shelter in Ontario.   

 

7. All shelters should have the same core programs, so that no matter where you are in Ontario you will have 

access to: crisis intervention, counselling, family court support, transitional housing, child and youth 

programs, support and advocacy to navigate these and other government systems and the appropriate cultural 

supports women require.  

  

8. Transportation investments into shelter should be more than just getting women there.  Transportation, 

migration and geography needs and trends have changed. We need to offer transportation for women in ways 

that will address their needs and assist them in accessing the continuum of services they need, from wherever 

they are in the province.   

 

9. For culturally designated services, or shelters with specific communities requiring additional support, 

investments are needed to ensure those requirements can be met.  

 

10. Investments need to prioritize quality of services provided linked to the outcomes of ending gender-based 

violence. 

 

11.  Shelters need investment and viable solutions, supported by government to address the barriers they are 

faced with in supporting and serving women with pets and animals.     
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Investments to Improve Outcomes for Women and their Families: 

1. Income support programs need to assist women out of poverty.  OAITH is pleased to see the advancement 

for women with families receiving income support, however rates for single women on Ontario Works and 

the Ontario Disability Support Program falls behind significantly. For example, Ontario Works rates at 

721.00 do not allow a woman to live independently based on market rent values noted by Canadian 

Mortgage Housing Corporation.  If we want different outcomes for women, then we need to ensure programs 

exist that will create the conditions for a different outcome.   

 

2. We would recommend that legislation is reviewed to address how women can access funds from OW or 

ODSP, that would facilitate a safe exit and safe separation of finances out of the situation.  Further to this, 

examine how families can have options on how they want their finances set up.  Currently the system 

doesn’t allow for families or couples to have choice or autonomy, to be independent of one another 

financially, however for those who are not on income support programs, this freedom and choice is possible.    

 

3. Affordable housing programs such as the Domestic Violence Portable Benefit and updates to the Special 

Priority Status and the Residential Tenancies Act, have responded to some of the barriers women experience 

in accessing housing.  There is still more work to do.  Affordable must also be livable; We must ensure 

women fleeing violence have options available regarding the type of housing they need, when they need it, 

housing that makes them feel safe and able to live a life free of violence.   

 

4. Women experiencing homelessness or who are at risk of homelessness, who are precariously housed, or 

unable to secure a bed in homeless or VAW shelters are experiencing and/or at risk of experiencing sexual 

and physical violence, exploitation, and control.  Gender-based violence and homelessness are linked and we 

need immediate solutions developed locally to meet these needs.     
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5. OAITH supports the Older Women’s Network Campaign, Living in Place; This campaign calls for universal 

design for all new multi-unit residential buildings, that is “…barrier free, multi-generational and promotes 

the building of community”.  As our population ages we need to ensure that our shelters, housing and all 

solutions to reduce barriers to housing are responsive to the needs of everyone across the lifespan.   

 

6. The lack of affordable housing has created a bottle neck in our shelter system; Shelter stays are longer as it 

takes longer to find decent housing.  We simply need more affordable housing so that women have a place to 

go when they need it.  Further to this, and of critical importance, is the reality that women are engaged in 

more government systems than ever before, and that while women do eventually move on from shelter, that 

doesn’t mean that their experiences of violence actually stop; Investment into Transitional Housing can 

assist women as they continue to deal with these systems in a supported environment for the length of time 

they need.             

 

7. Advancements have been made in the area of paid leave provisions for domestic and sexual violence leave 

and raising the minimum wage.  Both will lead to more positive outcomes for women.  To support this 

however, training and resources need to be offered to employers so that they are prepared to address the 

issues of DV and SV women experience, in their homes, communities and workplaces.   

 

8. Primary prevention needs to be funded, needs to be ongoing, evaluated and measured against the outcomes 

we want to achieve for us to create a future without violence.   

 

9. Finally, but most importantly, community-based responses to ending gender-based violence must be 

prioritized and valued within any government investment or strategy that leaves no one behind, provides an 

alternative to legal system responses and/or allows for funded services to support women through legal and 

legislated systems when women are choosing or forced to go through them.    
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